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BAKEWELL MEDICAL CENTRE 

      SPRING NEWSLETTER 

                  2015 

WWW.BAKEWELLMEDICALCENTRE.CO.UK 

Tel: 01629 816636       Fax:  01629 814958 

                                  

 

  Staff Matters 

  Registrar Doctors 

We say goodbye to Dr Olu Olukinni who left at the end of March after a seven month 

spell with us and Drs Nick Hall and Anna Percival finish their year of GP specialist 

training with us at the end of July. We would like to thank all three of them for their 

commitment and time with us and we know that our patients have really valued their 

time here and will miss them as much as we do.  We wish them all every success for 

the future in General Practice. 

Dr Laura Spells returns to us in June after maternity leave and Drs Darren Gillatt and 

Thush Goonewardene return in August for a full year.  We look forward to welcoming 

them back. 

Reception 

Becky Rimmer joined us in February as an apprentice and has very quickly settled 

into our team.  The apprenticeship scheme is run by Derbyshire County Council and 

gives young people fantastic opportunities to ‘earn and learn’ and we are delighted to 

be able to support Becky in her studies whilst training her new skills in the Practice. 
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GPs 

You may recall from our last newsletter that Andrew Leviston, who was previously as 

a GP Registrar joined us on a permanent basis last August working Wednesdays and 

Fridays.  We are delighted to say that he will now also be working on Thursdays at 

the Practice from lst April. 

 

PCS SYSTEMS – PATIENT LOG-IN 

We have had this system in place for some time now and it does help when the 
receptionist is busy dealing with general enquiries and other patients. The touch 
screen is designed to be as easy as possible so everybody can use it. We have 
noticed recently that people are just waiting to book in with the receptionist (who is at 
times trying to deal with more complex enquiries). 

 
Please can we ask that you use the touch screen to book in for the doctor and practice 
nurse appointments.  If the receptionist is available, we will be more than happy to 
book you in or show you how to use the screen.  We do have intermittent problems at 
times if our computers are slow, please be patient or ask for assistance at the front 
desk 
 

           

 

Patient Participation Group 

We are always looking for new members of any age to join our Patient 

Participation Group.  We are particularly under represented by people under 

50 years old, including young people but would also welcome carers of our 

existing patients whether they are patients here or not. 

We meet quarterly in March/June/September and December. 

If you require any further details, please contact Nick Derbyshire, Practice 

Manager or Pat Lunn, Chair of the PPG. 
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Amazing medical facts about the body 

 Our sense of taste is the weakest of all our senses 

 Every hour the human eye can process 36,000 bits of 

information 

 The human brain stops growing after the age of 18. 

 Every day the 440 gallons of blood flow through our kidneys 

 The human brain can read up to 1,000 words a minute 

 

THE FACTS ABOUT INSOMNIA       ZZZZZZZZZZZZZZZZZ 

INS Insomnia is difficulty getting to sleep or staying asleep for long enough to 

feel refreshed the next morning, even though you've had enough 

opportunity to sleep. 

Most people experience problems sleeping at some point in their life. It's thought 

that a third of people in the UK have episodes of insomnia. It tends to be more 

common in women and more likely to occur with age. 

It's difficult to define what normal sleep is because everyone is different. Your age, 

lifestyle, environment and diet all play a part in influencing the amount of sleep you 

need.  

The most common symptoms of insomnia are: 

 difficulty falling asleep  
 waking up during the night  
 waking up early in the morning  
 feeling irritable and tired and finding it difficult to function during the day  

What causes insomnia? 

Stress and anxiety are common causes of insomnia, but it can also be 

caused by conditions such as depression, schizophrenia or asthma, some 

medications, and alcohol or drug misuse.  

 

http://www.nhs.uk/conditions/stress-anxiety-depression/Pages/low-mood-stress-anxiety.aspx
http://www.nhs.uk/Conditions/Depression/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/Schizophrenia/Pages/Introduction.aspx
http://www.nhs.uk/conditions/asthma/Pages/Introduction.aspx
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What to do 

There is a range of things you can do to help you get to sleep, such as: 

 avoiding caffeine later in the day  
 avoiding heavy meals late at night  
 setting regular times to wake up  
 using thick curtains or blinds, an eye mask and earplugs to stop you being 

woken up by light and noise  

This is often referred to as 'good sleep hygiene'. 

Relaxation can also help. Try taking a warm bath an hour before you go to 

bed or listening to calming music. 

 

When to see your GP 

See your GP if you're finding it difficult to get to sleep or to stay asleep, and 

it's affecting your daily life. 

Fatigue due to insomnia can affect your mood and create relationship 

problems with loved ones and work colleagues. 

Your GP may ask you about your sleeping routines, your daily alcohol and 

caffeine consumption, and your general lifestyle habits, such as diet and 

exercise. 

They will also check your medical history for any illness or medication that 

may be contributing to your insomnia. 

 episodes of daytime tiredness and naps  
 what time you eat meals, consume alcohol, take exercise and when you 

are stressed  
 They may also refer you on for further assessment in some cases. 

          Health Quote 

The trouble with jogging is that by the time you realise you’re 
not in shape for it, it’s too far to walk back!!.” -Franklin Jones 

 

 

http://www.nhs.uk/Conditions/stress-anxiety-depression/Pages/ways-relieve-stress.aspx
http://www.nhs.uk/livewell/tiredness-and-fatigue/Pages/tiredness-and-fatigue.aspx
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                                Spring Chicken Casserole 

 

 

 

 

 

 

                                        (BBC Good Food website) 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

                             INGREDIENTS 

8 chicken thighs, with no skin 

1 tbsp. oil 

5 spring onions 

2 tbsp. plain flour 

2 chicken stock cubes 

2 large carrots (no need to peel) 

400g new potatoes halved if large 

200g peas (can be frozen) 

1 tbsp. mustard 

Handful of fresh herbs like parsley, chives, 

dill, tarragon, coriander chopped. 

1. Fry thighs in oil and place in casserole 

dish or frying pan to quickly brown. 

Place in casserole dish if not already in 

one.  Stir in the whites of the spring 

onion and the flour and stock cubes 

until the flour disappears, then stir in 

750ml of hot water from the kettle.  

Throw in the carrots and potatoes and 

bring to boil.  Cover and cook for 20 

minutes on a simmer. 

2. Take off the lid and simmer for further 

15 minutes more and then put in the 

peas and simmer for further 5 mins.  

Season, stir in mustard, green spring 

onion bits and herbs. 

3. Simmer for a further 10 minutes and 

remove from heat. Serves 4 – 386 

calories per serving. 

Serves 4 people 
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 APPOINTMENT SYSTEM 

It is now 12 months since we introduced a new appointment system which 
was well documented in our previous newsletter.  The system has been 
much debated around the town and with our Patient Participation Group 
and our patients and we did have a number of complaints.  However many 
patients have begun to understand this system and that it was implemented 
for the safety of our patients at a time of ever increasing demand and falling 
resources.  The aspect continues to be well debated in the national media. 
 
Our receptionists have however on a regular basis been subject to patients 
being extremely rude to them and often abusive.  In the light of such 
unacceptable behaviour our GPs wrote a letter which has been posted on 
our website and been freely available on reception which explains why we 
have had to change the way that we provide appointments. We have 
appended a copy of this letter to this newsletter. 
 
We are pleased that an increasing number of patients are now recognising 
the benefits of the system and compliments and thanks are being received 
and that incidents of our receptionists being abused are few and far 
between with minimal complaints. 
 
We were particularly delighted to receive the following letter from a patient; 
 
“Since the middle of 2014, I’ve had cause to consult with all of you, 
culminating recently in you successfully helping me through a period 
of illness, the worst in my life so far! –and successful return to my 
part-time work and leisure/sport activities.   
 
Which Doctor?? 
 
It is now clear to me that your professional, accurate medical history 
notes made at each point of contact enable “any” practice doctor to 
diagnose and advise.  I therefore feel confident, in the future, when 
the need arises to speak/contact any doctor rather than the traditional 
“my doctor” view I held previously.   
 
Telephone contact 
 
My early experiences last year, of “needing to speak with a doctor” to 
gain an early appointment made me angry and I’ve already 
apologised.  Since then, I’ve found this method of consultation 
invaluable; sometimes for you to objectively assess the need, 
sometimes for you to evaluate and prescribe medication, (whilst I’m ill 
at home in a warm and safe environment!!) negating the need for 
surgery visit/time and sometimes simply to put one’s mind at rest that 
recover is indeed progressing, even if in my little world it seems not to 
be the case! 
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At a time when our NHS and particularly primary care receives only 
negative press, I hope you will accept this complimentary and positive 
note. 
 
Please pass on all my thanks to ALL at the practice and as they say 
about undertakers: “hope NOT to see you soon in your professional 
capacity!!” 
 
This was a welcome boost to us all as are the very many compliments we 
receive which do far outweigh complaints.  Please do let our staff know if 
you are pleased with our service, in the same way if we do something 
wrong we also need to know that so we can put things right. 
 
There is a short article below on patient surveys which also hopefully 
demonstrates that we do provide a service which is valued by the vast 
majority of our patients. 
 
We fully accept that no system is perfect and that we cannot please all our 
patients all the time, but we do try our very best to ensure that all patients 
are dealt with safely and with dignity and courtesy. 
 
Thank you all for bearing with us in a period of ever increasing change and 
pressure within the NHS.  It is an interesting fact that whilst 90% of 
consultations take place in General Practice we receive less than 8% of the 
NHS budget. 

 
Missed appointments 
 
Whilst the vast majority of our patients attend for booked appointments, 
there have been an increasing number of patients who have not turned up 
for theirs in recent weeks, particularly for Practice Nurse and Health Care 
Assistant appointments. 
 
Some of these are for more detailed tests/procedures and can be as long 
as 40 minutes.  When we have often long waits for free appointments this is 
an awful waste of such valuable time. We respectfully request that you 
contact the surgery as soon as possible if you do not need the appointment 
you have booked or are unable to make the appointment. 
 
We are sure that you must be aware of the tremendous pressures in 
General Practice and every appointment is valuable and we cannot afford 
to waste just one appointment. 
 
Thank you. 

 
National Patient Survey  
 
If you have access to the internet please follow this link to the latest results; 
https://gp-patient.co.uk/ 
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The surgery has improved very significantly in many areas between July 
and January in terms of access to our GPs, telephone access and overall 
satisfaction. 
 
You may also be aware of the ‘Friends and Family Test’.  This is a 
Government initiative which is run across all sectors of health including 
hospitals, care homes and dentists and introduced into General Practice in 
December last year.  It asks one basic question ‘how likely you would be to 
recommend our Practice to your family or friends based on your most 
recent experience’.  Please do fill one of these cards in and make 
comments if you wish.  If you do not feel able to recommend us, it would be 
extremely helpful if you could put your name on the card so we can talk to 
you and find out what aspect of our service or care you did not like so that 
at least we have the opportunity to put things right. 
 
Our results so far indicate that each month between 80-90% of patients 
who filled in the questionnaire felt able to recommend our Practice. 
 
Thank you 
 

EASTER SURGERY HOURS         
 
The surgery will be closed on the following days over Easter. 
 
Good Friday        3rd April 
Easter Monday    6th April 
 
If you require non-urgent medical assistance during this period please 
call 111.  In case of emergency please call 999. 

 

Home Visits       

 
Just reminder home visits are solely for those patients who are totally 
housebound and unable to get a lift in via a relative/friend/taxi to get 
to the surgery. They are not by appointment – clearly if a patient is 
housebound then they should be at home at any time.  Our District 
Nurses may therefore call in “on spec” if they are passing and know 
that you have requested a home visit.  All GP home visits should be  
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called into the surgery by 11:00am the same day.  Our GP’s only make 
home visits at lunchtimes as they are busy in surgery in the morning. 
 
We thank you very much in anticipation for your co-operation in 
helping us to deal with this exceptionally busy time and workload.  
  

 

 

  

      Great Summer Activities                

With the promise of warmer weather on the way why not think about doing something 

outdoors. 

                       Play tennis 
Go for a hike                                        
Go for a bicycle ride        
Have a picnic 
Go camping with the family 
Play golf 
Go fishing 

   

  We are very lucky to live in such a beautiful part of the country so there is no excuse not 

to get out into the great outdoors!!!! 

 

http://www.guy-sports.com/funny/funny_medical_quotes.htm
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Did you know?  

1. No-one in the entire world touch can touch all their own teeth with their 

tongue. 

2. People everywhere are now trying this 

4. You’ve just tried this and discovered it to be true 

5. Now you’re sitting there with a funny smile on your face 

5   Bet you didn’t notice that there is no number 3! 

6. Now you have gone back to check right? 

7. Bet you didn’t notice there was no number 6….. 

8. Just kidding……… 

9. Did you notice that number 5 appears twice? 

10.  Hopefully that has put a smile on your face; it does us all good to 

smile! 

             

CHRISTMAS RAFFLE – A BIG THANK YOU! 

Many thanks to all our patients and staff who helped make our 
Christmas raffle a success again this year.   We raised £186.00 for 
the Lesotho Clinic in Southern Africa.  Dr Williams help set up the 
clinic 5 years ago and this money will go a long way in helping keep 
the clinic going to help local people.    Many thanks to everybody 
that contributed. 
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HEALTHY HOMES PROJECT      

Bakewell Medical Centre are involved in an exercise with Derbyshire 
County Council whereby we have sent out letters to a small number of 
patients who are on benefits and have a long term condition offering them 
grants, if appropriate, for renewing or upgrading their heating systems.  
This is designed to help them stay warm and not to exacerbate any 
illnesses they have. If you have a health condition that may be made worse 
if your home is not kept warm enough, especially during the winter months 
then this service will help your home stay warm. If you would like any 
reassurance that the letter you receive is from your GP, please ring the 
surgery on 01629 816636. 

 

Patients 

Tideswell and Bakewell surgery have been in discussion for some time 

regarding the potential for the practices to merge together. 

Both practices are keen to preserve their individual identities, but with 

the immense pressures in the NHS and Primary Care we feel the need 

to ensure the future of the services we currently provide to our patients 

and to enhance them further. 

Prior to any formal merger we will of course be consulting our patients, 

but at this state the surgeries are working more closely together as a 

prelude to this. 

We wish to reassure you that there will be no changes to the way we 

provide services. 

As matters develop, we will keep you informed, but if you have any 

queries, please feel free to discuss this with either Jayne Wharton, 

Practice Manager at Tideswell Surgery, 01298 871396 or Nick 

Derbyshire, Practice Manager at Bakewell surgery 01629 816636 

Out of Area Patients 

As of 5th January this year we are able to register patients from 
outside our normal Practice area.  The guidelines around this are 

very clear.  We may refuse to accept a patient who is very poorly 

and with long term chronic medical conditions as they may need 
to have continuity of care with their existing practice and access 

to home visits.  If an out of area patient registers or an existing  
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patient who has moved out of our catchment area is re-

registered; they will be given a letter at the time of registration 
which explains the guidelines.  Patients should be made aware 

that they may not be eligible to receive a home visit from one of  

 

 

the GPs at our surgery and that a home visit will be made through 
another health care provider i.e. a surgery near where you live.   

 

Dementia Friends 

We are acutely aware of the rising incidence of Dementia and 
both our clinical and non-clinical staff are provided with 

information and training to help us in dealing with this very 
distressing illness. 

 
We have signed up as a surgery be a ‘dementia friend’ to 

demonstrate our commitment to enhancing our knowledge at all 
levels to supporting our patients who are diagnosed with this 

illness. 
 

Hay Fever Advice     

Hay fever is a common allergic condition. 

Symptoms of hay fever include: 

 Sneezing 

 A runny nose 

 Itchy eyes 

The symptoms of hay fever are caused when a person has an allergic 

reaction to pollen. 

There is currently no cure for hay fever but most people are able to relieve 

symptoms with treatment.  Treatment options for hay fever include 

antihistamines, which can help prevent an allergic reaction from happening 

and steroids which help reduce levels of inflammation and swelling. Many 

hayfever symptoms can be controlled with over the counter medications, 

just ask your local pharmacist. 
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Keep Taking the Medicine   

 

Patient:  It's been one month since my last visit and I still feel miserable.  

 
Doctor:   Did you follow the instructions on the medicine I gave you?  

Patient:  I definitely did - the bottle said 'keep tightly closed.' 

 Research has shown that when exercising by walking, you walk 30% 
longer if you listen to your favourite music. 

                                       

                         Blood test results 

                      
To obtain test results please telephone the surgery between 1 pm and 5 pm.  To 
maintain confidentiality the staff can only give the results to the patient concerned.  
Please do not ask for the results of your husband/wife or children over the age of 16 but 
ask them to phone personally.  Please note that the onus is upon the patient to ring 
for test results.  We will endeavour to ring if there is an urgent problem. 

 

PRESCRIPTION CHARGES- PLEASE NOTE  

The cost of a prescription is increasing to £8.20 as of lst 

April 2015 

Please make sure you order your repeat prescriptions in time 

for the Easter break to ensure you do not run out. You can 

still collect prescriptions after 4:30pm in the main reception 

area. 
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COMIC RELIEF        

On Friday 13th March the surgery took part in a comic relief bake off.  

Staff baked goodies in order to raise money for comic relief and sold 

them in the surgery.  Many thanks to those of you who bought some 

of our cakes as the surgery raised £131.10 for comic relief.  Special 

thanks need to go to our receptionist Emma who did a lot of the 

baking and organising.  Thanks Emma!      

Staff Training Dates                   

The surgery will be closed for the following dates in the coming year for 
mandatory staff training from 1:30pm on the following Wednesdays.  
Please check nearer the time to see if the surgery will be re-opening after 
4:30pm.  Notices will go up in our dispensary and reception areas 
regarding these training dates nearer the time. 
 
15th April                                    
13th May 
10th June 
8th July 
12th Aug 
9th September  
14th Oct 
11th Nov 
9th Dec 
 
Our phone lines will be diverted to the Out of Hours service at this time. 
 
Accountable GPs 
 
Under NHS GP contract changes with effect from April 2015, all patients will 
have a named, accountable GP (this follows on from changes last year 
when all patients aged 75 and over were to be provided with this).  
However, at Bakewell, we already do this. 
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The guidelines proved by the NHS are very specific in that; 
 

1. This does not mean that the named GP has 24hr responsibility of 
that patient or have to change their working hours. 

2. The requirement does not imply personal availability for GPs 
throughout the working week. 

3. The requirement does not mean that the named GP will be the only 
clinician who will provide care to that patient. 

 
We have many patients who often aggressively demand to see their named 
GP as they feel that this is their right to do so.  Unfortunately this is not the 
case nor is it practical with the hours GPs are available and with other 
commitments plus a personal list of 1,500 patients each not feasible. 
 
Our GPs (which includes our Registrar GPs) all have access to and share 
everyone’s medical records and are all perfectly able to deal with any 
patients problem if your named GP is not available for any reason. 
 
If you have any queries regarding this matter, please ask to speak to Nick 
Derbyshire, Practice Manager. 
 
 
 
 
 
 
 
 

 
 

May we take this opportunity to wish all our 
patients a Happy and Healthy Easter                            


